Twin Towers
Empire Room and Floyd Room

-“"rh__ -~
-r_h__ -
- - .
— -
e N E
2ty Ly LB
. 4 &
- - - 'I_ o
T '—‘;:__r g = i '-‘5‘-.-‘.";' R
r ] di o Pt
. h i T e, | A
[ 70 e . %
ikl i ¥ i

o

i

Empire Room . Floyd Room

Internet and A/V Connectivity Guide

200 Piedmont Avenue, SE
Atlanta, Georgia 30334



Introduction

Welcome to the Twin Towers! This guide is to assist you in the event that you
have internet and Audio/Visual - connectivity needs for your special event in

either the Empire Room or the Floyd Room.
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Wireless Internet

Room Setup

Connecting Laptop to Projector
Q&A and Helpful hints

Important Contacts

Distinctive Capital Catering
Catering Director:

Kinisha Perry

Office: 404-656-3850
Kinisha.Perry@compass-usa.com
Cell: 404-664-4704

Distinctive Capital Catering

Catering Sales Manager

Jessica Duarte Hernandez

Office: 404-656-3850
Jessica.DuarteHernandez@compass-usa.com
Cell: 404-664-4704

Website: www.dceatlanta.com
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Wireless Internet
Wireless connectivity to the Internet is available in both the Empire Room and

the Floyd Room.

Windows XP
1. Go to Start Menu>Connect To>Wireless Network Connection

91 Wireless Metwork Connection

Choose a wireless network

Network Tasks

‘=, Refresh netwaork list Click an item in the list below to connect to & wireless netwark in range or ko get mare
information.
\ll Set up a wireless network, ((*))] Eurest Dining Services *
Far a home or small office ﬁ
i i Security-enabled wireless network (WPAY &Bﬂﬂﬂ
Related Tasks ‘\{‘d Eunlic ¥ |
» I
\p Learn about wireless <7 Unsecured computer-to-computer netwark oﬂﬂ
networking @ Free Public WiFi |
“‘:‘g Change the arder of J/)L) U
preferred networks < ¥ Unsecured computer-to-computer network o[lﬂ[l

"y Change advanced
settings

The Wireless Network Connection Window will open

2. Click on wireless network named Eurest Dining Services and click on

the Connect button
1 Wireless Metwork Connection

Network Tacke Choose a wireless network

'=, Refresh network: list Click an item in the list belaw to connect to a wireless network in range or ko get more
information,
\ll’ Set up a wireless network. )) Eurest Dining Services Connected ;‘g
For a home o small office ﬁ
" Security-enabled wireless netwark (WPAY Oﬂﬂﬂﬂ
Related Tasks & Eublic i‘i’ |
» I
AU Learn about wireless <7 Unsecured computer-to-computer network, ODD
et A FreePublic wiFi bcd
5"\3 Change the order of -&L}i u
preferred netwarks < ¥ Unsecured computer-to-computer network DD["]

"335- Change advanced
settings

You are now connected into the wireless network. Open up your web
browser to confirm you can access the Internet



Windows 7

—
‘jl Getting Started

!' Connect to a Projector

Documents
Calculator

Pictures

Sticky Motes

Music
% Snipping Tool
] mputer
j Paint
ntrol Panel
.“ XPS Viewer

g Windows Fax and Scan
Default Programs

% Remote Desktop Connection
Help and Support

Q,'I Magnifier

» All Programs

Devices and Printers

| |Search programs an, _Shu't down m

O[5> comarne >

Adjust your computer's settings Viewby: Category
@  System and Security User Accounts and Family Safety I
Ly Review your computers status 8 Add orremove user accounts
Back up your computer ) Setup parentalcontrls fo any user
Find and fx problems -
Appearance and Personalization
Network and Internet % Change the theme
@u Connectto the Interet s Ao SR
L View network status and tasks Adjustscreen resoluton
Choose homegroup and sharing options
Clock, Language, and Region
/ Hardware and Sound " . Languag g
Change keyboardsorcthr input methods

I,
%‘ View devices and printers

Add s deice

Comnectto s projector

Adjust commonly used mobilty setting:

Ease of Access
Let Windows suggest settings
Optimize visual display.

ﬁ Programs

Uninstall 2 program

Under Network and Internet, go to Connect to the Internet

= =
(IO » CoretPr » Nt » N s et — n

0ol

Control Panel Hom . . . .
rtl P View your basic network information and set up connections
Manege wicless neei g ™ * @ Seefullmap.
Change adapter settings T e
a
setings
View your active networks Connectto a network
Vou are cumently not connected to any netuorks.
Change your networking sttings

AGu Set up anew connection or network

=" Setup a wireles, broadband, dial-up, ad hor, or VPN connection; or et up a outer or access point.

e Connectto anetwork

Connector , wired, dial-up, or VPN
@ Choosehomesroup snd haring aptions
ather or
[ Troubleshootprobiems
information.

Secalso
HomeGroup
Intel® PROSet/Wireless Tools
Intemet Options
Lenova's Interet Connection
Windows Firewall

Click on Connect to a Network



- N
- [E=N IR

L) o Connect to the Internet

How do you want to connect?

| !ﬂﬁ Wireless

Connect using a wireless router or a wireless network.

f __ Broadband (PPPoE)
L Connect using DSL or cable that requires a user name and password.

/;-.-l Dial-up
Connect using a dial-up modem or ISDN.

Help me choose

Cancel

Click on Wireless

Mot connected Mot connected

Eﬂ | Connections are available [Ij || Connections are available

R ) L . #
Wireless Network Connection Eurest Dining Services -“ﬁ“

Eurest Dining Services (g' Information sent over this network might
be visible to others.

[T] Connect automatically

Open Metwork and Sharing Center Open Network and Sharing Center

In the lower right-hand corner of your screen, the Wireless Network Connection
window will open. Click on Eurest Dining Services, then click on Connect

r Bl
=

et -
@ b Connect to the Internet
-

How do you want to connect?

ﬁﬂﬂ

Connect using a wireless router or a wireless network.

__ Broadband (PPPoE)

g Connect using DSL or cable that requires a user name and password.
/;-.-l Dial-up
Connect using a dial-up modem or ISDN.

Help me choose

Cancel

tlick on Wireless



—
N

&% Set Network Location

Set Network Location

Select a location for the "Eurest Dining Services’ network

This computer is connected to a netwark. Windows will automatically apply the correct
network settings based on the network's location.

Home network
t IFall the computers on this network are at your home, and you recognize them,

this is a trusted home network. Don't choose this for public places such as
coffee shops or airports.

T ‘Work network

I I allthe computers on this network are at your workplace, and you recognize
them, this is a trusted work network. Don't choose this for public places such as
coffee shops or airports.

Public network

Ifyou don't recognize all the computers on the network (for example, you're in
2 coffee shop or airport, or you have mobile broadband), this is 2 public
network and is not trusted.

[T Treat all future networks that [ connect to as public, and don't ask me again.
Help me choose

The network location is now Public

Network name: Eurest Dining Services
& Location type: Public
To help protect your computer on Public networks,
discovery of other computers and devices on the
network will be limited, and the use of the network by
some programs might be restricted.

ings in Network and Sharing Center

ew or change s

Click on Public Network and then Close

You are now logged into the wireless network. Open up your web browser

to confirm you can access the Internet




Room Layouts
Empire Room
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Floyd Room
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- Power Qutlet - Power Outlet EE 1
- Microphone - Microphone - Sound System
- Microphone - Microphone - Screen Swikch )
- Projectar Control
- Powier Qukek |
- Microphone
- Microphone

- &Y Cannection
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- Sound Syvskem
- Screen Switch 4
- Power Qutlet - Projector Conkral
- Microphone - Power Outlet
[ - Microphone - Microphone
- Microphone

- A% Cannection

- Power Cutlet

FLOYD ROOM

- Power Outlet

- Poweer Qutlet - Poweer Outlet 4
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- Sound Fyskem
- Screen Switch
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“Sloppy Floyd” West Tower 20t Floor
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Power Outlet

[ Micraphane Jack

&9 Connection
Projctar Control Panel
Projector Screen Swikch
[ Sound System Contral
[E] Phone Jack

e There are a number of power outlets available in the Empire Room and the

Floyd Room

o Setup your equipment in suitable locations

o Make sure you have the appropriate extension cables and power
strips to accommodate the setup of your event

o

The power outlets are Standard Type B/NEMA 5-15 15A/125V
power outlets.



Connecting Laptop to the Projector

1.

2.

Before turning your laptop on, connect the VGA cable to your laptop
and the wall plate.

Next, plug the audio line-in cable into your computer’s audio jack. This
is the jack labeled for Headphones.

Lower the projection screen using the screen rocker switch.

Power the Projector ON.

Some laptops require you to press the FN, or function key in
conjunction with the F7 or F8 keys to project the image from the
laptop on the screen.

. Check the volume level on the laptop, set volume to the MAXIMUM

level.

Use the Volume Control Buttons on the Bose Control Panel to
adjust volume UP or DOWN as desired.

When you are finished using the video equipment, be sure to TURN
OFF the projector by pressing the OFF button twice and raise the
projection screen.

Connect VGA cable

(user provided) from Using a Mini Audio cable\

Laptop to Wall Plate . d‘!n& ( User provided Mini
COMPUTER Male to Male).

Connect audio cable into
wall plate audio and into
HEADSET audio on

Laptop.

/

AUDIO
Press ON buttonto turn -,
the Projectoron.
Press OFF buttontoturn
the projector off. POWER

‘/;—-—————-__ % il |
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The Floyd Room Projectors use VGA connectors
o Newer laptops may need a VGA-to-DVI adaptor
o Apple laptops will need a VGA-to-Apple Mini-DVI Adaptor

e Microphones are available if you require them for your presentation.

e Please consult your Eurest Catering Coordinator to discuss your
Audio/Visual needs

Note: The Empire Room does not have projectors or screens. You will have to
provide your own projectors and screens.

11



Q&A

Q: I have a device that needs to plug directly into the Internet. Are there any
available network ports?
A: Unfortunately the Empire Room and Floyd Room only have wireless access to

the internet.

Q: I connected to the wireless network, but I keep on getting a “Page could not be
displayed” message. What else can I try?
A: You can try the following
o Check your PC to make sure that your wireless card is turned on
o Restart your PC
o Repair connection
» Repair connection: Windows XP

Go to Start Menu>Connect To>Show All
Connections

Confirm that the Wireless Network Connection is
listed as connected

Right click on the Wireless Network Connection and
select Repair

» Repair connection: Windows 7

Go to Start Menu>Control Panel>View Network
status and tasks

Click on Connect or disconnect

Click on Eurest Dining Services

Click on Disconnect

Select Eurest Dining Services and click on Connect

o Check your Firewall settings to see if it is allowing connection to the

Internet

o Check to see if you have a static IP address:
* Windows XP

Go to Start Menu>Connect To>Show All
Connections
Right click on the Wireless Network Connection and
select Properties
Under This connection uses the following items,
click on Internet Protocol (TCP/IP) and then click on
Properties.
Under the General Tab, check to see if the Use the
following IP address option is selected and if there are
numbers in under the Use the following IP address:
section

o Write down the numbers

o Select Obtain an IP address automatically

and click on OK
o Restart your PC

12



= Windows 7
¢ Go to Start Menu>Control Panel>View Network
status and tasks
e (Click on Connections: Eurest Dining Services
e The Wireless Network Connection Status window will
open, click on Properties
¢ C(Click on Internet Protocol Version 4 (TCP/IP v4)
and click on Properties. The Internet Protocol Version 4
(TCP/IP v4) will open
e If there are numbers in under the Use the following IP
address: section
o Write down the numbers
o Select Obtain an IP address automatically
and Obtain DNS Server address
automatically.
o Click on OK>Close>Close
e Restart your PC

Q: What do I need to do if my laptop is not displaying on the projector screens.
A: Your laptop should have a display toggle key. Look at your laptop and find the
FN key and the LCD/CRT key (they should both be blue and the LCD/CRT key
should be one of the function keys, F1-F12). Hold down the FN key and then hit
the LCD/CRT key, this should toggle the display of your laptop to show on the
projector.
Note: Your laptop should have three display modes

- Laptop-only

- Laptop and Projector

- Projector-only

Holding the FN and hitting the FXX function key will toggle

between the three display modes

Helpful hints

o Take some time to discuss what you have planned with the Eurest Catering
Coordinator. They can provide assistance and helpful suggestions.

o Allow yourself ample time before the presentation/meeting starts to setup and
make sure everything is working correctly.

o Make sure to bring extra cables just in case.

o Bring your own extension cables to make things easier for you.

13



